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9.4  Claims Entry Interface Functionality

The Claims Entry functional area supports Two interfaces, the Field Billing Systems Interface for electronically submitted claims and the OCR interface for paper claims.  These are presented below.

9.4.1  Field Billing Systems Interface

The MMIS accepts electronic claims submitted in approved record formats. Third-party billing systems capture electronic claim information for submission to the MMIS.  Electronic claims are entered into the MMIS through the EMC Interface.  Providers or their billing agents can use field-billing systems to create and submit original claims, electronic credits (reversals), and replacements of paid claims.

Electronic claims can be submitted in a group of related claims in a batch mode. The EMC interface is available on-request to authorized billing providers or their agents.

The EMC subsystem reformats all electronic claims received in the internal MMIS medical or institutional claim record format.  The MMIS then processes all electronic claims regardless of the electronic submission record layout in one of the two available internal record layouts.

9.4.2 Optical Character Recognition Interface for Paper Claims

The Optical Character Recognition (OCR) Subsystem allows provider-submitted paper claims to be electronically submitted to the MMIS claims processor.  The OCR subsystem receives batch file transmissions from FormWorks, the vendor-supplied software that provides the ability to scan paper claims. The paper claims are batched and then scanned, using Optical Character Recognition technology software that recognizes characters on the standard UB-04 and CMS-1500 claims forms and converts these characters to electronic data. Using an agreed upon set of business rules, FormWorks reformats the data into a specified record format, applying defined field edits, converting data as needed, and supplying constant field values where appropriate.  These files are then placed on the server for retrieval by the OmniCaid processing.

OmniCaid OCR processing executes once daily to retrieve the files from the New Mexico server using standard file transfer protocol. Incoming file transmissions are retained in sequential order and are processed by the MMIS OCR preprocessor, which converts the data received into the MMIS standard claims format.  The preprocessor creates a summary report of accepted and rejected batches. 
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